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File No: TOT&SS/Virtual call centre/2013/28 )73 Date: 11.03.2014

Note

—

Sub: Corrigendum regarding extending dates of receipt of quotations

In the above subject, it is to inform that cnmpetent authority has granted apprnval for
extension of date for receipt of quotations for “Hosted call centre with toll free number” till 20"

March 2014. Hence you are requested to kindly publish the corrigendum of quotation invitation for
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R. Gulyani
I/c Div. of TOT&SS

the same attached herewith.
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Corrigendum

FHE: =31 11.03.2014

Sub: Quotation for Hosted Virtual call centre facility with Toll free number
LA
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1 Hosted Virtual call centre facility with toll free number with facilities for

. call log with call recording, call record, meta data including called ID, call duration,
responder 1D, usage statistics, archiving and retrieval of data.

. Parallel calls possible at any point of time

. Welcome note, call hold facility, setting of work hours

. User-friendly interface for administrator
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